
 
INDOT – Toll Road District 

 
New Charge Account Information 

 
Credit Arrangements 
 
The Indiana Toll Road is prepared to extend credit privileges to any responsible business 
firm operating commercial vehicles or passenger car fleets on the Indiana East-West Toll 
Road, providing monthly toll charges will meet or exceed a minimum dollar value 
established by the Toll Road.  A minimum charge ($75.00) has been deemed necessary in 
the efficient operation of our credit system.  In addition, a Surety Bond is required in the 
amount to cover estimated monthly charges.  The bond amount will be determined 
according to your estimate of monthly charges and the bond form will be sent to you once 
the preliminary application is returned to us. 
 
The estimated monthly charges can be determined by using the Toll Schedule, which is 
located at: www.state.in.us/dot/motoristinfo/. 
 
Once the preliminary credit application is received and processed in our offices a second 
package of information will be sent to the company for completion.  This packet will 
contain: two (2) Agreement forms, one (1) charge plate order form, and two (2) Bond 
forms.  After this paperwork is filled out the company must send the originals of both 
Agreement forms, the order form and one copy of the Bond form.  The other copy of the 
bond form is meant for the company’s records.   
 
Credit authorization will be a charge plate (sample shown under charge plate), which will 
be used continually, in such reasonable quantities, as you deem necessary. 
 
Charge Plates 
 
The Indiana Toll Road charge plate is a magnetic stripe credit card.  This credit card will 
identify your account number and a four-digit identification number that can be assigned 
to a particular driver, tractor, or truck.  From this information ID number, you can 
immediately identify who made the charge and from which plaza on the Toll Road. 
 
In the event a credit card is lost or stolen, a letter or fax (fax # 574-651-1817) from your 
company will enable us to cancel that particular card immediately.   
 
If an attempt is made to use the card, our computer toll equipment will reject the credit 
card and our toll attendants will then pick up the card to ensure that unauthorized persons 
cannot use it. 
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http://www.state.in.us/dot/motoristinfo/


Monthly Billing 
 
Indiana Toll Road billings are made monthly, in detail.  Payment will be due within thirty 
(30) days of the date of billing.  For your information, samples of our invoice and 
statement are illustrated below. 
 
 

 
 
 
 
 
To Apply 
 
 
Preliminary Credit Applications for credit privileges should be mailed  (or can be faxed 
to 574-651-1817) to: 

INDOT – Toll Road District 
Attn: New Charge Account – Company 
P.O. Box 1  
Granger, IN 46530 

 
If you have any questions or concerns please call (574) 651-2492 for further assistance. 
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Permits Available to Truckers: 
 

1.) Special Hauling Permits for dimensions and weights over the legal limits are 
available in most instances from the Indiana Department of Revenue, phone  
(317) 615-7320. 

 
2.) Annual Permits for the operation of double and triple trailer units on the Indiana    
     Toll Road are available from the Toll Road Patron Services office, (574) 674-8836    
     extension. 420 or 421. 
 
 

Benefits of Using the Indiana Toll Road: 
 
Speed Limits 
 
Maximum speed for all vehicles as posted, with a minimum of 45 mph. 
 
Patrol Protection 
 
No one is alone for long on the Indiana Toll Road.  Around-the-clock patrol on the Road 
by trooper and maintenance personnel aid and assist truckers and motorists if anything 
goes wrong. 
 
Travel Plazas 
 
Ten Travel Plazas offer popular restaurant choices, C-stores and gift shops, modern 
restrooms, telephones, ATM’s vending and lottery.  Quality fuels, motor oils and fluids, 
air and accessories are competitively priced.  New high mast lighting systems and 
expanded parking areas. Truck only parking areas are also available at all travel plaza 
locations. 
 
Safety 
 
Move your personnel and equipment with much greater safety on the Indiana Toll Road.  
NO intersections. NO stoplights. NO railroad crossings. NO sharp curves.  NO steep 
hills.  None of the delays and irritations of conventional highway travel.  NO sudden 
stops to shift loads, or harm livestock.  The Indiana Toll Road is SAFER! 
 
All Weather 
 
Often, in the kind of winters common in the Midwest, the Indiana Toll Road is the only 
all-clear link east and west.  Maintenance workers and equipment work night and day to 
keep the Road in the best possible condition. 
 
Through-Route 
 
The Indiana Toll Road is a vital transportation link in the unbroken network of super 
highways that now run all the way from Boston and New York to Chicago, Milwaukee 
and points west.  As the “Main Street of the Midwest,” the Indiana Toll Road provides 
quick and easy access to markets east and west, at low cost. 
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INDOT – Toll Road District  

Preliminary Credit Application 
 

Firm Name______________________________________________________________ 
 
 
Street Address___________________________________________________________ 
 
 
P.O. Box _______________________________________________________________ 
 
 
City, State, Zip Code______________________________________________________ 
 
 
Telephone Number _______________________________________________________ 
 
 
 
Estimated Monthly Charges_____________________________________ 
 
 
 
Your Bank Reference_____________________________________________________ 
         
                _____________________________________________________ 
 
              ______________________________________________________ 
 
                           
             ______________________________________________________ 
                                     Signature of Authorized Person 
 
             ______________________________________________________ 
                                     Name & Title  (please print) 
 
 
Questions:_______________________________________________________________ 
 
 
________________________________________________________________________ 
 
 
________________________________________________________________________ 
 
 
________________________________________________________________________ 
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